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Sharing your Dexcom CGM data

What is Dexcom Clarity?

Dexcom Clarity is a cloud-based webplatform where your healthcare team can
log in to view your Dexcom continuous glucose monitor (CGM) data. You can
connect directly from your Dexcom Clarity app or upload your Dexcom
receiver using a USB cable and computer.

Sharing your CGM data with your healthcare team means they can easily
review your glucose levels and help you adjust your diabetes treatment and
medications. Using Dexcom Clarity can also help facilitate remote virtual or
phone follow up. This means you can have more frequent follow up and less
face to face appointments.

Connecting to a practice from the Dexcom Clarity app

You may need to download the Dexcom Clarity app if you don't already have it.
The Dexcom Clarity app is separate to your usual Dexcom ONE+, G6 or G7 app.

Download Dexcom Clarity - App Store (iPhone) / Google Play Store (Android)
> Login with your usual Dexcom login details

Step1. Open Dexcom Clarity app > select profile (bottom right corner)

Step 2. Select ‘Manage data sharing’

Step 3. Enter clinic code: accessaid

Step 6. Select ‘continue’
Step 7. Confirm the clinic > Select ‘confirm’

Step 8. Select ‘<’ to return Home - all done!
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https://play.google.com/store/apps/details?id=com.dexcom.clarity.mobile&hl=en_NZ

How to connect

DIABETES

to Dexcom Clari

Sharing your Dexcom CGM data

Profile

2

Manage Data Sharing N
Share your glucose data with clinics ( >

Glucose

Average Glucose

Not enough data available

Target Range

Standard Deviation GMI Target Range: 3.9-10.0 mmol/L
Very High: Above 13.9 mmoljL
Very Low: Below 3.0 mmol/L
AGP: 3.8-10.0 mmoljL

Goal: Time in Range is 70%

Not enough Not enough
data available data available

Time in Ran

1. Open the Dexcom it of e
Clarity app > select N/,
profile

Suppor

Target Range:’

2. Select ‘Manage
data sharing’

Learn abx

About \
Get information’

Patterns

No patterns detected

D

3:54 3:54

Profile < Profile

Enter clinic code
Enter clinic code

Enter the clinic code to begin sharing

M .
Enter the clinic code to begin sharing CGM data.

CGM data. .

c code

Clinic code Accessaid

Ask your clinic for their clinic code

Ask your clinic *

Connecte:

“Accessaid" Accessed Access aid

q W e [ =

3. Enter clinic.code: als
accessaid % :| 4.Select ‘continue’

You aren't

Share your Dexcom CGM data to Dexcom Clarity | Aotearoa Diabetes Collective August 2025 Page 2



How to connect

DIABETES

to Dexcom Clarity \

Sharing your Dexcom CGM data

3:54

< Profile

! aACCESS AID Study has been added

Confirm clinic clinic code

Inic code to begin sharing

ACCESS AID Study
Dunedin Hopsital, 201 Great King Street
Dunedin

NZ

Connected clinics Connec

6. Select ‘<’ to return

5. Confirm the clinic Home - all done!/
> Select ‘confirm’

You aren

nnnnnnn

Share your Dexcom CGM data to Dexcom Clarity | Aotearoa Diabetes Collective August 2025 Page 3



