CGM Support

Contact Directory

AOTEAROA

DIABETES

COLLECTIVE

Dexcom/NZMS - Dexcom ONE+, Dexcom G6 and Dexcom G7

Name

NZMS Technical
Support

NZMS Customer
Service

Chantal Wright

Karyne Coker

Raewyn Fellingham

Jo Mars

Title

Territory Manager

Territory Manager

Territory Manager

Territory Manager

Territory

Northland, Waitemata, Central
Auckland, Counties Manukau

Bay of Plenty, Lakes

Waikato, Taranaki, Mid Central
Hawkes Bay, Whanganui,
Wairarapa, Capital & Coast, Hutt
Valley, Tairawhiti

South Island

Mediray - Freestyle Libre 2 Plus & Freestyle Libre 3 plus

Name

Technical Support

Kevin Anderson

Katy Prosser

Anastasia Andreianova

Theresa Davies

Andrea Spencer

Updated 28 September 2026

Title

Diabetes Manager

Territory Manager

Territory Manager

Territory Manager

Territory Manager

Territory

Northland, Waitemata, Auckland
District, Bay of Plenty

Counties Manukau, Waikato,
Lakes, Manawatu

Taranaki, Tairawhiti, Hawke's Bay,
Whanganui, Wairarapa, Hutt,
Wellington

South Island

Email & Phone

Contact Form
0508 634103

0800 500 226

chantal.wright@dexcom.com
027 244 3175

karyne.coker@dexcom.com
021627 644

raewyn.fellingham@dexcom.com
027 358 5159

jo.mars@dexcom.com
027 205 6024

Email & Phone

Contact Form
0800 106 100 option 2

Kevin@mediray.co.nz
021349 991

katy@mediray.co.nz
027 2011952

anastasia@mediray.co.nz
027 392 8695

theresa@mediray.co.nz
027 278 6671

andrea@mediray.co.nz
021 441 295
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CGM Support

Contact Directory

Intuitive Therapeutics - LinX CGM

Name Title

Customer Support Phone Support
Sam Williams Territory Manager
Rochelle Rasmussen Territory Manager
Georgie Brown Territory Manager
Samuel Leathwick Territory Manager

Pharmaco - Caresens Air CGM

Name Title

Customer Support Phone Support
Ai-Leng Hong BGM and CGM Team
Nicci Stoneman BGM and CGM Team +

YpsoPump Team

Kathryn Yntema YpsoPump Team

Sue Laywood YpsoPump Team

Lena Fendley YpsoPump Team

Olivia Solomons YpsoPump Team

Claire Toshach Sales Manager

Sandeep Sharma Senior Product Manager

Updated 28 Septemlber 2026

Territory

Auckland and Northland

Waikato, Hauraki & Central North
Island

Tauranga & Bay of Plenty

Lower North Island, South Island

Territory

North Island

South Island

Northland, North/West/Central
Auckland

South Auckland, Waikato

Bay of Plenty, Lakes DHB,
Tairawhiti

Lower North Island, Hawke's Bay,
Palmerston North, Taranaki

AOTEAROA

DIABETES

COLLECTIVE

Email & Phone

» Contact form
o 07808 0850

¢ samw@linxcgm.nz

e rochelle@linxcgm.nz

e georgie@linxcgm.nz

e sam@linxcgm.nz

Email & Phone

e support@pharmacodiabetes.co.nz
e 0800 458 267

e aileng.hong@pharmaco.co.nz
o 021469 336

e niccistoneman@pharmaco.co.nz
e 02102061728

o Kathryn.Yntema@pharmaco.co.nz
e 0297731359

e Sue.laywood@pharmaco.co.nz
e 021575128

¢ lena.fendley@pharmaco.co.nz
o 0212215688

e Olivia.solomons@pharmaco.co.nz
o 021195-9634

e clairetoshach@pharmaco.co.nz
e 021246 1664

e sandeep.sharma@pharmaco.co.nz
e 021399163
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